15. How did you hear about this exhibition? [Tick one or more.] 
	Advertisement in:                        … The West Australian
	1

	…The Sunday Times
	2

	…a local/community paper
	3

	…Have a Go news
	4

	…Scoop
	5

	An article in a newspaper / magazine
	6

	“Grand Voyages of Discovery” brochure
	7

	“Grand Voyages of Discovery” poster
	8

	Talking to family/friends
	9

	Internet
	10

	Radio
	11

	TV
	12

	Nowhere – wasn’t aware it was on until arrival
	13

	During a previous visit to the museum 
	14

	Can't remember where
	15

	                                  Other: ____________________                  
	16
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Demographics
16. What is the postcode of your usual home address?
[image: image4.emf]Your Postcode

Country (if outside Australia)

17. Which income bracket does your household fall into?
       $0 to $6,000 (1)             $6,001 to $25,000 (2)              $25,001 to $55,000 (3)
       $55,001 to $72,000 (4)           $72,001 to 100,000 (5)         $100,001+ (6) 

18. May we ask in which year you were born? 
Your year of birth
19. What is your gender?
       Male (1)                   Female (2)

Thank you for your time. Your input is much appreciated. 
               If you would like to be placed on the Museums mailing list
               please include your e-mail address:

_               _________________________________________________

Western Australian Museum – Maritime
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Visitor Satisfaction & Feedback Survey

Thank you for taking the time to answer some questions about your visit to the Journeys of Enlightenment exhibition today. Your responses will help us develop and improve our museum exhibitions and programs. All the information you provide will remain confidential.
Visitor Profile

1a. Have you visited this museum before?

       Yes (1)                   No (2) (Go to 1d.)
1b. If “Yes”: Approx. how many times within the last 2 to 3 years? 

1c. When was your last visit?
1d. Have you visited the “Voyages of Grand Discovery” exhibition? 
2. Who are you visiting with today? [Please tick only one.]
      On my own (1)        With adult(s) (2) 
With children (3)       
      With adults & children (4)         Organised tour group (incl. schools) (5)
If with others, how many in the group? 

3. When did you decide to visit the Journeys exhibition today?
      Just before arrival (1)         This morning (2)        One or two days ago (3)       
       More than 2 days ago (4)            Longer than 1 week ago (5)
Response to Journeys exhibition 
4. Have you visited the Journeys of Enlightenment exhibition? 

       Yes (1)                   No (2) (Go to 12.)

4a. How long have you spent inside the Journeys exhibition (min)?

5. Using the following scale, where 0 is very poor, 5 is average and 10 is excellent, how would you rate the following aspects of the Journeys exhibition? 

5a. Overall rating

	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give the Journeys exhibition this overall rating? _____________________________________________________________

_____________________________________________________________

5b. Range and quality of exhibits 

	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give this rating? _____________________________________________________________

_____________________________________________________________

5c. Visibility / Accessibility of exhibits

	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give this rating? _____________________________________________________________

_____________________________________________________________

6. What was it that motivated you to visit the Journeys of Enlightenment exhibition?

_______________________________________________________
_______________________________________________________
7. Using the previous scale where 0 is very poor, 5 is average and 10 is excellent, how would you rate the following aspects of the exhibition?
7a. Readability of text and captions 
	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give this rating? _____________________________________________________________
_____________________________________________________________

7b. Wording and phrasing of exhibition text

	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give this rating to the wording of the exhibition text? _____________________________________________________________
_____________________________________________________________

7c. Layout and navigation around the exhibition space

	   0
	   1
	  2
	  3
	  4
	  5
	  6
	   7
	  8
	  9
	  10


Why did you give this rating? _____________________________________________________________

_____________________________________________________________

8. Which section(s) of the exhibition is/are most memorable to you?

_______________________________________________________

_______________________________________________________

9. Why is/are these section(s) most memorable to you?

_______________________________________________________

_______________________________________________________

10. Is there anything you would like to see changed in relation to the Journeys exhibition? 

_______________________________________________________

_______________________________________________________

Potential – Return Visitation / Referral 
11. Would you recommend the Journeys exhibition to others?
       Yes (1)                   No (2) 
If “Yes”, who do you think would enjoy a visit? ________________________

If “No”, is there any particular reason? ______________________________ 
12. Whose idea was it to visit the museum today? [Please tick only one.]
       My own (1)                Partner (2)           Child/children (3)

       Parent (4)                  Part of tour / school group (5)            Other (6)
13. What were some of the highlights of your visit to the Western

Australian Museum- Maritime today?

_______________________________________________________

_______________________________________________________
14. Have you/are you planning to visit any of the following attractions today? [Tick all that apply]
	Fremantle Prison
	1

	Fremantle Arts Centre
	2

	Fremantle Shopping District
	3

	Fishing Boat Harbour
	4

	             Other (Please specify):     
	5
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