Insurance

What do we need to insure?

Summary

A museum should take out insurance to cover workers’ compensation; volunteer workers; public liability; fire, flood and storm damage; loans, objects in transit and travelling exhibitions; contents (non-collection items); and professional indemnity. Collection insurance is an option that should be considered carefully.
1. Workers compensation – required by law.
2. Volunteers – not covered by workers’ compensation as they are not employees. Must be covered for personal injury. Ensure any other policies that cover the museum and its collection cover loss caused by a volunteer.

3. Public liability – essential. Protects the museum and its users. Your local council may be able to assist.
4. Fire, flood and storm damage – should cover the building, fixtures and fittings, ideally for replacement value.

5. Transit cover – for transportation of objects. It is advisable to use specialist carriers.

6. Professional indemnity – insures against any loss arising from error, misstatement, breach or neglect of duty by any museum staff who have acted in good faith.

7. Contents – for all non-collection items, such as computers, office furniture and equipment.
Collection insurance

Museums Assistance Program cannot provide specific information about collection insurance as it is outside our area of expertise, however the following general advice is presented:

· Collection items are irreplaceable, therefore the choice to insure should be carefully considered. Most of the value in museum objects is in the provenance as much as in the object itself and the provenance cannot be restored by replacing the object. There is often a marked difference between significance and monetary value and this is not convertible into dollars.

· Investment in the care of objects can minimise the risk of loss.

· Insure for market value against fire, theft and damage.

· For those collection items that can be replaced by purchase, it will be necessary to obtain valuations of the items in question. Be aware that valuations can be time-consuming, expensive and unsatisfactory. 
· As a rule of thumb, unless the object is valued at more than $1000 it is not in need of insurance. This is the approach adopted by the National Trust (WA).   For objects over $1000, a valuation and an individual insurance could be considered advisable.  
Loans and travelling exhibitions 
· If a museum has objects on loan it will be necessary to negotiate any insurance requirements with the owner before the loan is accepted. Arrangements should be set out in the loan agreement.

· The lender should meet all insurance needs. 

· The owner should provide any valuations necessary. In such instances it may be convenient to tie the period of the loan agreement to the period of the insurance cover so that the decision to renew the loan period can be made in light of any financial obligations.

· An ‘all-risks’ cover is the standard requirement, and it is advisable to take out an ‘agreed value’ policy rather than a ‘market value’ policy.
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